';D BAVIMOAENCTBYIE

AreHTcTBO PUHAHCOBbLIX PELIEHUI

YTBEPKJIEH

[IpukazoM reHepabHOTO AUPEKTOPA
000 MKK «B3AUMO/JIENICTBUE»
Ne 5-o11 ot «26» ssaBaps 2024 rona

MHOPATOK
paccMOTpeHuUst 00palleH i MoyYarenei GUHAHCOBBIX yCIIyT
B OO0 MKK "B3AUMO/JIEMCTBUE"

1. O01mme moJ10xeHM st

1.1. Hacrosumii Ilopsgok ompenensier o0mue NPUHLMIIBI M TMOPSJAOK PacCMOTPEHHUS
oOpareHnii moJrydaTesneil (PMHAHCOBBIX YCIIYT MO BOIMPOCaM OKa3zaHUus (PUHAHCOBBIX YCIYT
000 MKK "B3AMMOJENCTBUE" (manee - Ilopsmok") B coorBeTcTBHH ¢ bazoBbIM
CTaHAapPTOM 3alIUTHI MPaB U UHTEPECOB (U3NYECKUX M IOPUIAMYECKUX JIMII - MOJTydaTesen
(MHAHCOBBIX YCIYr, OKa3bIBa€MBIX WICHAMH CaMOPETYIMPYEMbIX OpraHuszanuii B cdepe
(bMHAHCOBOIO pBIHKA, OOBEAUHSAIONINX MHUKPO(HUHAHCOBBIE OpraHu3auuu’, yTBEp>KICHHBIM
22.06.2017 r. bankom Poccum (manee - ba3oBelid cTaHmapT) W JIEHCTBYIOIIUM
3akoHo1atesbecTBOM Poccuiickoit denepanmm.

1.2. Hactosimmii [Topsimok He MpUMEHSIETCS K OTHOIICHHUSM C IMOJIydaTessIMU (PMHAHCOBBIX
yCIIyT, BO3HUKIIUM JI0 BCTYIUIEHHSI B cHITy HacTosiero [lopsiaka.

1.3. Ilpu paccmoTpeHun oOpamieHuid moaydatened ¢uHaHcoBbix ycayr OOO MKK
"B3AVMOJIEMCTBHE» pykoBoACTBYeTCS HPUHIHIAME IOCTYITHOCTH, PE3y/IbTATHBHOCTH,
OOBEKTUBHOCTM W  OECHPUCTPACTHOCTH,  NPEANOJaraloliuMu  HHPOPMHUPOBAHHOCTH
nosyyatens (UHAHCOBOM YCIYTM O TMOJYy4YEeHUHM MHUKPO(UHAHCOBOM OpraHu3anuel ero
oOpareHusl.

1.4. 000 MKK «B3AUMOJIEMCTBUE» (nanee — KoMnanus) ucnonb3yer oOpalieHus B
LeJIsIX aHaJ3a YPOBHSI KauyecTBa 00CTy)KMBaHUS, a TAK)KE WHBIX He(DUHAHCOBBIX MMOKa3aTese,
JTAHHBIE O KOTOPBIX MOYKHO MOJYYUTh B XOJI€ aHa/IM3a 0OpallleHuil 1 He pexke ueM 1 (oauH) pa3
B I0J1 MPOU3BOAUT 0000IIEHNE U TUITU3ALIMI0 OOpaIeHU 1 IPUHUMAET HEOOXOIUMbIE MEP bl
B LIETISIX MOBBILICHUS KauecTBa 00CTyKMBAaHUS ToNydaTeneil (PMHAHCOBBIX YCIIYT.

1.5. B nensx 3¢(eKTUBHOTO ¥ CBOEBPEMEHHOTO PACCMOTPEHUS MOCTYMAIOIUX OO0paleHui
MOJTy4aTeIu (PMHAHCOBBIX YCIIYT MOT'YT OOpaTUThCS B YCTHOH (hopMe B FOPUAMUYECKYIO CITYXOY
Komnanuu no tenepony 8 9138993284 nnu B nucemenHoM Buze B opuc Komnanuu, B ToM
qucie OTIPaBUB 0OpallleHue Mo MoyTe.

Taxke mnoTpebutenn MOryT oOpaTUTCS € OOpalleHHMeM B DJJIEKTPOHHOM BHJAE uepes
ourmanbHeni cait Komnanum: Www.sfgroup.ru, a mmenHo uepes pazaen «OBPAIIEHNS
noJtydatens (UHAHCOBBIX YCIYTr», KOTOPBIN pacroioKeH Ha rJIaBHOW CTpaHHUIIE cailTa, myTeM
HampaBJICHUWs MHCbMa Ha OJIEKTPOHHYK mo4Ty Kommanuu wunu 3amonHeHus (GOpPMBI,
pa3MelIeHHOW B yKa3aHHOM pas3fele, ¢ IpuioKeHneM (paiaoB ¢ TOKyMEHTaMH, Ha KOTOPBIX
OHM OCHOBBIBAIOT CBOIO MO3UIIMIO.
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1.6. B mensix MHGOPMHUPOBAHHOCTH MOJIydaTeleil (MHAHCOBBIX YCIYr O TPEOOBAaHHSX H
pEKOMEHAALNAX K COJEpKaHUI0 oOpaieHus, HacTosiui [lopsiok pa3MenieH B OTKPBITOM
noctyne B cetu MaTepHeT Ha oduinanbHoM caiite Kommanuu o aapecy: www.sfgroup.ru, a
umenHo B pazgene «MHOOPMALIUSA nns KIIMEHTOB» u nonpasaene «Buympennue
0okymenmuvt  Komnanuu, codepycawjue MuHumaivHulii  00vem  uUH@Opmayuu,
npeoocmaenaemoil noayuamenio QPUHAHCOBOI ycyzu)

1.7. PexomennoBanHasi ¢opma oOpaimeHus moyrydarenss (MHAHCOBBIX YCIYT INpHBEICHA B
npunoxxennu [lopsaxka.

2. OcHOBHBbIEC IOHATHS MCIOJIb3yeMble B HACTOSILLIEM MOpsIKe.

2.1. s ueneit nacrosiiiero [lopsinka HCHOMB3YIOTCS CIEIYIONINE OCHOBHBIC TTOHSTHUS:
Mukpodunancosas opranmsamusi — 000 MKK "B3AMMO/IENCTBUE"

ouyuyaTesb puHAHCOBOM YCJIYIH - PU3NYECKOE JIUIIO (B TOM YKCIE 3apErUCTPUPOBAHHOE B
KayecTBE MHAMBUAYAJIbHOTO MPEANPUHUMATENS) WU IOPUANYECKOE JINIO, OOpaTUBIIEeCs B
MUKpPO(GUHAHCOBYIO OPraHU3allii0 C HaMEPEHHWEM IMOJIYy4UTh, MOdydaroiiee (UHAHCOBYIO
ycuyry.

OOpamenune - HampaBieHHOe B MukpoduHaHCOBYIO opranusanuio [lomyuyaTenem
¢unaHcoBoOM yciyru, npeacrasurenem llomydarens ¢unancoBoi ycmyru, bankom Poccun
WM WHBIM YIOJHOMOYEHHBIM OpPraHOM, WJIM JIMLIOM B MHCbMEHHOH (Gopme Ha OyMa)kHOM
HOCHUTENIE WM B BHJE DJEKTPOHHOIO JOKyMEHTa 3asdBlieHHE, jkajoba, Mpockba wWin
MpeIoKeHne, Kacarolrecst OkazaHusI MUKpO(GUHAHCOBOI opraHu3aleil puHaHCOBBIX YCIYT.
Od¢uuuanbupiii caiit MukpoguHAHCOBOIl OpraHu3alMu - CalT B HHPOPMAIMOHHO-
TeJIEeKOMMYHUKaIMOHHON ceTu "WHTepHer", conxepkamiuii MHGOPMAILUIO O JESTEIbHOCTH
MukpoduHaHCOBOM OpraHU3aIuy.

PecTpykTypHu3anusi 3a10/I2KeHHOCTH - pemieHne MuKkpo(hUHAHCOBOM OpraHu3anud B
OTHOIIEHUM 3aaosbKeHHocTH [lomydarenss (uHAHCOBOW YCIyrH, BIEKyIlee H3MEHEHHE
nopsizka v (WJIM) Cpoka Bo3Bpara u (WIn) pa3mMepa 3aJ0JKeHHOCTH, B TOM YUCJIE€, YMEHBIIICHHUE
WJIU HETIPUMEHEHHe HeyCTOWKH (mTpada, IeHN) 32 HECBOEBPEMEHHBIN BO3BpAT CyMMBI 3aiiMa
(B TOM umCIIe MUKpO3aiiMa), paccpouka U (MJT1) OTCpOUKa TUIATeKa, 0TKa3 OT MPUMEHEHHS Mep
10 B3bICKaHUIO 33JJ0JDKEHHOCTH 0€3 ee MPOIICHHUS.

CPO - camoperynupyemasi opraHuzanusi B cepe (UHAHCOBOTO pPbIHKA, OObEIMHSIONIAS
MUKpPO(GUHAHCOBBIE OpPraHU3aluy, ISHCTBYIONAs B COOTBETCTBUH ¢ DeepalibHbIM 3aKOHOM
or 13 wmronms 2015 roma Ne 223-®3 "O camoperylupyembIX OpraHuzanusx B cdepe
(bMHAHCOBOTO phIHKA".

duHaHCOBBIE YCJIYTH - YCIIYTH 110 MPEA0CTaBICHUIO MUKpO3aiiMa oayJaressiM (PrHaHCOBBIX
YCIIYT.

JoroBop 00 oxka3zannu pUHAHCOBOI YCJIYIH - JOTOBOP NMOTPEOUTENHCKOTO 3aiiMa.

WHble NOHATHS M TEPMHUHBI T'PAXKIAHCKOIO W JPYrUX OTpacieil 3akoHojaarenbcTtBa PO,
ucrojb3yemble B HacrosieM [lopsake, NpUMEHSIOTCS B TOM 3HAUYE€HHHM, B KaKOM OHH
WCIIOJIB3YIOTCA B 3TUX OTPACIsAX 3aKoHoAaTeNbeTBa Poccuiickoit denepanuu.

3. IlpuemM u perucrpanusi oopameHus.

3.1. dna nomydenuss mHpOpMaluMd B YCTHOM (hopMe OTHOCUTENBHO TEKYIIEro pasmepa
3aJJ0OJOKEHHOCTH, BO3HMKILIEH M3 JOroBopa MOTPEOMTENBCKOTO 3aiiMa, 3aKIIOUEHHOTO C
Mukpo¢uHaHcoBoi opranuszaunuel, Ilomydarens (UHAHCOBOM yCIyrn MOXeT 0OpaTHThCA
mo60i opuc unu no tenedporny Mukpodunanconoit oprannzanuu 8 800 500 03 01
[Tonmyyennoe B yctHoOU (opme obpamenus [lonydarenst GpruHaHCOBOM yCIyrn OTHOCHTENBHO
TEKYIIero pa3Mepa 3a70DKEHHOCTH, BO3HHKIIEH M3 J0TOBOpa MOTPEOUTENILCKOro 3aiiMa,
3aKIII0YEHHOT0 ¢ MukpoduHaHCcOBON opraHu3auueil B aeHb oOpameHus. [Ipu sTom Takxke
oOpamienue He pukcupyercs B "XKypHase peructpanuu oopamieHuii».

3.2. MukpoduHaHCOBas OopraHu3anus BIpaBe (UKCHPOBATH M XPaHUTh MH(POPMAIHIO, HE
OTHOCSIIYIOCS K B3BICKAHUIO NPOCPOUYEHHOW 3aJ0JDKEHHOCTH, €CJIM 3TO HE NMPOTHUBOPEUUT
TpeOOBaHUsAM 3aKoHOJaTenbcTBa Poccuiickoit denepannu. MukpouHCHOBAS OpraHu3aIus
o0si3aHa cooOmuTh [lomyyarento GpUHAHCOBON yCIIyTH O (PUKCAIIMH B3aMMOIEHCTBUS C HUM.
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3.3. MuxkpodHaHcoBas opraHuzanus npuHUMaeT oOpamieHus llomyuateneil (uHAHCOBBIX
yCIIYT B MUCbMEHHOM BHJIE HAPOYHO WJIM TI0 MTOYTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIICHUEM
O BpPYYCHMH WJIM MPOCTBIM TOYTOBBIM OTIPABICHHEM IO aJpecy TOJIOBHOTO oduca
Mukpo(hHaHCOBOW OpraHU3aIIH

630005, ropox HoBocudupck, yia. Kamenckas,51 (oduc 1),

100 1Mo agpecaM COOTBETCTBYIOIINX (PUIIHATIOB OpraHU3aIHu:

Anpeca ¢ummanoB Komnanuu:

1. 2opoo Bapuayn, 656049, yruua I'ozons, 66, men. (3852) 252-000.

2. 20p00 Omck, 644046, yruua Iywkuna, 137, 3 smaxnc TI] «Cubupckasn Iupamuoar, oghuc
No 3, men. (3812) 294-242.

3. 20poo Tiomensv, 625007, ynuya Menvnukaiime, 112, cmp. 3, ogpuc Ne 501, 504, men. (3452)
499-999.

4. 20poo Yenaounck, 454091, yruua Mapkca, 38, ogpuc Ne 306, BI] «Apxkaum Ilnaza», men.
8-800-500-03-01.

5. 2opoo Kemeposo, 650023, npocnexkm Oxmsaopwvckuii, 36, ogpuc 1, men. 8 800 500 03 01,
8 953 066 19 57.

6. 2opoo Examepunoype, 620102, zopoo Examepunoype, yruya @ypmanosa, 126 (buznec-
uenmp «FM»), ogpuc Ne 316, men. 8 (343) 226-16-56.

3.4. Ilpuem oOpamenuii I[lomydareneét  (UHAHCOBBIX  YCIYT  OCYIIECTBIISICTCS
MukpoHHAHCOBOM OpraHU3alMe €XKEIHEBHO B TEUEHHWE BCEro pabodero BpPEMEHU B
COOTBETCTBMU ¢ TpadukoM paboTel Mukpo(rHAHCOBOW OpraHM3aIMU: TOHEACIBHUK,
BTOPHHUK, cpena, yerBepr, maTaHuma ¢ 09.00 no 20.00, 6e3 nepepriBa Ha 00e, a B cy00OTYy U
Bockpecenbe 10.00 go 18.00.

3.5. TlocrynuBmee B MukpoduHaHCOBYIO opranu3anuro ooOpamenue [lomydarens
(¢uHaHCOBOM ycIyrd B TeueHue 3 (Tpex) paboyux IHEH ¢ JaThl €ro IMOCTYIUICHUS
peructpupyercs B "XKypHaye peructpamnuu oOpamieHmii".

4. TpeOGoBaHUsl K MUCbMEHHOMY O0palIeHHIO NOJy4YaTeyass GUHAHCOBBIX YCJOYT.

4.1. Pexomenmyemas ¢gopma oOpamienusi Ilomydarens ¢buHaHCOBOW YCIYrd NpHUBEACHA B
[Ipunoxxennu k Hactosimemy [lopsiaky.

4.2. B nensx >QQPeKTUBHOTO U CBOEBPEMEHHOTO paccMoTpeHus oOpaimienus [lomyuatens
(bMHAHCOBBIX YCIYT OHO JOJIKHO COJIEPKATh:

e J1aTy OOpaIleHHs;

e nHomep JloroBopa 00 oka3zaHuM (UHAHCOBOW yciyrd, 3akitoueHHoro Ilomydarenem
¢uHaHCOBOM ycinyru ¢ MukpoduHaHCOBOI Opranu3anuei;

e CyTh OOpalleHus;

e uHBIE CcBeleHUs, KoTtopbie [lomyuyatens (uUHAHCOBON YCIYrM cuuMTaeT HEOOXOAMMBIM
COOOIIHTE;

® KOMWU JOKYMEHTOB, B TOM YHCIIe MOATBEPKIAIONIUX H3JI0KEHHBIE B OOpaleHUU
obs3arenscTBa. B aTOM cityuae B oOpaliieHuy MpyuBOAUTCS PUIIaraéMbIX K HEMY JOKYMEHTOB;
e B oTHomeHuu [lomydarenss ¢uHaHCOBOU yCIyru - (PU3MUECKOTO JHIA: (PaMHINIO, UM,
OTUeCTBO (MPU HAIMYUH), JUYHYIO moAmuch llomydarens ¢uHaHCOBBIX ycayr (ero
MIpPEJICTAaBUTEINsI), MOYTOBBIA angpec B cooTrBeTcTBUU ¢ M. 4.3. Hacrosmero [lopsaka mns
HaIpaBJICHUs OTBETA Ha OOpaleHue.

4.3. OtBer Ha oOpamenue MukpoduHacoBas OpraHu3alus HANpaBIeT IO aapecy,
npenocTaBieHHOMY eil [lomydyarenem (UHAHCOBOW yCIyru MpU 3aKIIOUEHUU JOroBOpa 00
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OKa3aHuM (PMHAHCOBOM YCIYrH, WIH MO ajapecy cooOmenHoMy Ilomydarenem ¢puHaHCOBOU
yCIyrd B MOPSIKE M3MEHEHUs MEPCOHAIbHBIX JaHHBIX B COOTBETCTBUHM C TpeOOBaHUAMU
@enepanbHoro 3akoHa oT 27 utoHs 2006 roga Ne 152-®3 "O nepcoHanbHBIX JaHHBIX', B
COOTBETCTBHUH C YCIOBUSMH JIOTOBOPA, 3aKJIFOUYEHHOTO C MoJryyareiaeM (puHaHCOBOM yCIyTH.

B cnyuae nHampaBneHust oOpamieHuss oT wMeHH [lomydarens (UHAHCOBOWM YCIYTH €ro
MIpEe/CTaBUTENEM,  JICHCTBYIOIIMM HAa  OCHOBAaHMM  HOTapuajbHO  YIOCTOBEPEHHOU
JIOBEPEHHOCTH, WJIH aJBOKaTaM OTBET Ha Takoe oOpamienne MukpopuHaHCOBasE OpraHn3aIus
HaNpaBJsIeT 10 ajpecy, MpeaoCcTaBIeHHOMY MHUKpO(UHAHCOBON OpraHU3alyy MOJTydaTeeM
(MHAHCOBOW YCIIYTH NPH 3aKITIOUEHUH TOTOBOpa 00 0OKa3aHUU (PMHAHCOBBIX YCIIYT, C YIETOM
TpeOOBaHUM, YCTAaHOBJIEHHBIX HACTOSIIUM ITyHKTOM [lopsika.

5. IlpenesibHbIE CPOKM PACCMOTPEHHS 00paleH it

5.1. OtBer Ha noctynuaIee oOpalleHue T0JKEH ObITh COCTaBJIEH B TeueHue 12 (1BeHaanaTH)
pabouux AHEH c aarel ero peructpanuu B "XypHane peructpaunu oOpamenuit". B ciyuae
eciu [lomyuaTtens (prHAHCOBOW yCIyru HE MPENOCTaBUII MHPOPMALUIO U (WIH) JOKYMEHTHI,
HE0OXO0IMMBbIE U JOCTATOYHBIE JIUIsl PACCMOTPEHUS OOpAIEHUS TI0 CYLIECTBY, OTBETCTBEHHBIN
UCIOJIHUTENb MHUKpO(UHAHCOBON OpraHu3auuy B TeueHue 12 (1BeHaaunartu) pabouux JHeH
3anpamuBaeTr y [lomydarenss ¢puHAHCOBOM YCIYrM HEIOCTAOLIyI0 MH(DOpMAUIO U (WIIH)
nokyMeHTel. Ilpu sTom, B cilyyae mpefocTaBieHHs] HeaocTaroueil nHpopmanuu U (MIIH)
nokymeHTel [lomyuatenem ¢unancoBoil  ycimyru, MukpoduHaHcoBas —oOpraHu3anus
paccmarpuBaeT oOpaleHue He mno3gHee S5 (mATH) padouumx AHEW C JaThl MOTYYEHHUS
3anpoIleHHo nHpopmauy u (UIK) TOKyMEHTOB.

6. Pabora c¢ oOpameHussMu, GopMbBI H CHOCOOBI IPEIOCTABJIEHHUS IOJY4aTeTI0
¢duHaHCOBOW yCJayrm orBeTa Ha oOpalieHue U TPeOOBAHUS K MOTHBHPOBKE OTBeTa M
NPUYHHAM 0TKa3a.

6.1. Paccmorpenue oOpamenuii I[lomyuareneit MUKpO(GHUHAHCOBBIX YCIYT OCYIIECTBIISCTCS
MukpoduHaHCOBOM Opranu3aiueii 6ecriaTHo.

6.2. OtBer Ha oOpamenue Ilomyuatenss ¢uHancoBor yenyru MukpoduHaHCcoBas
OpraHu3alus HaIllpaBJIseT:

e 110 ajipecy, npenocraBieHHomy [losyuarenem prHaHCOBOH yciayru (ero nNpeicTaBUTENEM) B
COOTBETCTBUU ¢ MyHKTOM 4.3 Hactoswmero [lopsaxka.
® 110 [I0YTE 3aKa3HbIM OTIIPABICHUEM C YBEIOMIIEHHEM O BPYYEHUHU WIJIM IPOCTHIM MOYTOBBIM
OTIIpaBJICHUEM
® WIM UHBIM CIIOCOOOM, YyKa3aHHBIM B JOroBope 00 oOka3aHMM (UHAHCOBOM YCIyrd
(MHKpo3aiimMa) o yeMOTpeHu0 MUKpO(pHHCHOBOM OpraHu3altu.

6.3. M®O Bnpase 0TKa3aTh B paccMoTpeHun oOpauienus [lomydarens ¢punHaHcoBo# yciayru
10 CYIIECTBY B CIEIYIOLIUX CIydasx:
6.3.1. B oOpallieHuu HEe YKa3aHbI:

e Homep M jgara JloroBopa 00 oka3zaHMM YycAyr (MHAHCOBOM YCIIyTH, 3aKIFOUYEHHOTO
[Tonyuatenem guuancoBoil ycnyru ¢ MukpoduHanacoBoii opraHu3auei;
® Npu3HaKd, uaeHTHQUuUpYyromue ¢uszndeckoro nuua-llomydarenss ¢uHaHcoBoit ycmyru
(pamumnmst, uMs, OTUECTBO (IIPH HAIMYMH)), TOYTOBBIH ajpec;

6.3.2. B oOpalieH OTCYTCTBYET MOJINuUCh ¢u3nmueckoro auna - Ilomydatens ¢puHaHcOBOM
yCIyrH (€ro npeicTaBUTENs);

6.3.3. x oOpamenuto ot umenu I[losydarenst GUHAHCOBOH yCIyru ero mpeAcTaBUTENEM He
IIPEJICTABJIEH TOKYMEHT, TOATBEP)K IO TIOJTHOMOYHS IPEACTABUTENS HA OCYILIECTBICHHE
JEeWCTBUHM OT MMEHH MoJTyyaTessi (PUHAHCOBOM YCIIyTH;

6.3.4. B oOpaleHnn CoAeprKaTcsl HeLeH3ypHbIe JTM00 OCKOPOUTENIbHBIE BBIPAKEHUS, YIPO3bI
UMyIIeCTBY MUKpO(QHUHAHCOBOM OpraHu3alnuu, >KU3HH, M (WIKM) 3A0POBBI0 PAOOTHUKOB
MukpopuHaHCOBOW OpraHU3aIiy, a TAKXKEe YICHOB X CeMel;

6.3.5. TEKCT MUCBMEHHOTO OOpaIeHHs HE MOAIAETCSI POUTEHUIO;

6.3.6. B obOpallieHue COAEPKUTCS BOIPOC, Ha KoTopblil [lomyuyarento ¢puHAHCOBOW yciayru
paHee NpeoCTaBIIIC MMCBMEHHBIN OTBET IO CYILECTBY, U IIPU ATOM BO BHOBB IIOJYYEHHOM



oOpalieHny He PUBOIATCS HOBBIE JOBOJIBI UM OOCTOATENBCTBA, O YEM YBEJOMIISETCS JIHILIO,
HanpaBuBIIee OOpaIIeHue.

6.3.7.B oOpamieHny COAEPKUTCS 3alPOC MUHUMAIBHOTO 00beMa MH(pOpMAIUK MOTydaTens
(UHAHCOBOW YCIIYTH, pa3MEUICHHOW B OTKPBITOM JOCTyIe Ha OQHIMAIBHOM CaiTe
MukpoUHAHCOBOW OpraHu3alii B HH(POPMAMOHHO-TEIEKOMMYHHKAIIMOHHONH  CETH
"NuTepuer".

6.3.8. B 0OpaleHuu CoaepKUTCS 3apoc 00MIEAOCTYITHON HH(OPMAIMN U OTKPBITHIX JaHHBIX,
MepevYeHb U JOCTYI K KOTOpoit ornpenenieH cT. 7 deaepansHoro 3akoHa Ne 149-D3 ot 27 utons
2006r. "O6 nadopmamyy, THPOPMALMOHHBIX TEXHOJIOTUAX U O 3amuTe HHPopMarmn'.
JlokyMeHTamMH, MOATBEPKIAAIOMKUMHY [OJHOMOYMS HA OCYIIECTBJICHUE JAECHCTBUN OT WMEHU
noJstyyaTens (UHaHCOBOM yCIIyrH, SIBIASIOTCA:

e sl (DU3MYECKUX JIMI: MpOoCTas NHCbMEHHas JOBEPEHHOCTh (eciu HHasg Qopma He
MpeyCMOTpEHA I0TOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIIyTH), pellIeHUe CyJa O MPU3HAHUU
JUIA HEJIeeCrOCOOHBIM (OrpaHUYEHHBIM B JIEECIIOCOOHOCTH) M HOTApUalbHO 3aBEpeHHas
KOIHUS pEIIeHUsT OpraHa ONEKM U TONEYUTENbCTBA O Ha3HAYEHHWU JIMIIA ONEKYHOM
(momeunrenem)

e I IOPUIMYECKHX JHI: O(OopMIeHHass B COOTBETCTBHHM C 3aKOHOJATelbCcTBOM PO
JIOBEPEHHOCTh, 3aBEpEHHasl MeuyaThlo MoJiyyaTens (UHAHCOBOW ycnyru (IpU YCIOBHH €€
HaJIW4Yus COIJIACHO YYPEIUTENbHBIM JOKYMEHTaM) M MOANHCAaHHAs pPYKOBOJIUTENIEM
noJtyyaTesis (pUHaHCOBOM yCIyru.

6.5. B cmyyae BoO3HUKHOBEHUsI Y MUKpPO(hHUHAHCOBOW OpraHU3aIi COMHEHU OTHOCUTEIHHO
MOJJIMHHOCTU Tonucu 06 obpamienuu [lomyuarenss GUHAHCOBOM YCIyTH WM MOTHOMOYMN
ero mpexacraBuTens, MukpoduHaHCOBas OpraHu3amus 00s3aHa NTPOUH(POPMHUPOBATH
[Tonygatens puHAHCOBOU yCIyrH HEYIMOJHOMOYECHHBIM JIMIIOM B YCTHOW WJIM TMHCbMEHHOU
dhopme ¢ yuetom 1. 3.2. Hactosmero [Topska.

6.6. B ciiyuae momaun oOpaiieHus B 2JIGKTPOHHOM BH7E, OOpaIieH!ue U IPHIOKCHUE K HEMY
JOKYMEHTBI JOJDKHBI ObITh MOAMKMCAHBI TPOCTOM ANMEKTPOHHON MOANUCHIO WM UHBIM BUAOM
AJIEKTPOHHOM TOJIMHUCH, OMNpPEACICHHBIM B JoroBope Mexnay I[lomyuatenem ¢uHaHCOBOU
ycIIyrd 1 MUKpo(huHaHCOBOY OpraHU3aIueH.

6.7. MukpoduHaHcoBas opraHuzanus o00sf3aHa PacCMOTPETh OOpalleHHe MoTydaTess
(uHAHCOBOW yCIYrHl MO CYLIECTBY MOCJE YCTpAaHEHUsl MPHUYMH JJIs OTKa3a B PaCCMOTPEHUU
oOparieHus, yka3aHHbIX B TyHKTE 6.3.-6.4. HacTosmero [lopsiaka.

6.8. OOpamieHue, B KOTOpOM oOOXalyeTrcs CyneOHOe pelleHre, BO3BpallaeTcs ULy,
HampaBUBIIEMY OOpalleHHe, ¢ yKa3aHHE Ha CyIEeOHBIM MOpAIOK O0XKaJOBaHUS JAaHHOTO
CyZIeOHOTO pEeIIeHusI.

6.9. MukpodunHaHcoBasi opraHuzanusi 00si3aHa NPUHATH PELICHUE IO MOJYYCHHOMY €l0
obpamenuto Ilomyuarens ¢unaHcoBoi ycnayru. Ecnu  OTBETCTBEHHBIH HUCHOIHHUTENb
MuxkpopuHaHCOBOI oOpraHu3zalnuu mojaraer, 4ro oOpamenue Ilomyuatens ¢uHaHCOBOU
yCIyTd  JOJDKHO OBITh  YIOBJICTBOPEHO © HMEET TOJHOMOYHS [  IPUHATUA
COOTBETCTBYIOIIETO PEIICHMs, TO OH TOTOBUT OTBeT [lomyuaTento puHAHCOBOW yCiyru, B
KOTOPOM TMPHUBOJUTCS Pa3bsCHEHHs, KakKhe ACUCTBHUS MPUHUMAIOTCA MukpoduHaHCOBON
opraHuzanueil mo oOpallleHHI0 M Kakue JeHCTBUS JOJDKeH mnpennpunsaTh Ilomydartens
¢uHaHcOBOMH ycayru (ecaM OHU HeoOXoaumbl). EciaM  OTBETCTBEHHBIM HCIIOJHUTENb
Mukpo¢puHaHCOBOW oOpraHuM3aluu mojaraer, 4yro oOpamienue Ilomydarens ¢uuaHcoBOM
yCIAYTM HE MOXeT ObITh YAOBJIETBOPEHO W HMMEET TOJHOMOYMS JUIl IPUHATHS
COOTBETCTBYIOILIETO PELIEHUS, TO OH TOTOBUT MOTUBUPOBAHHBIN OTBET C YKa3aHUEM IPUYUH
oTkaza. B ciyuae otcyrctBusi orBeta Ilomyuarens ¢uHAHCOBOM yClayrm Ha 3ampoc
Mukpo(uHaHCOBOW OpraHHM3allii, HANpaBJIEHHBIH B COOTBETCTBMHM C M. 5.1. HacTosIIero
[Topsiaka, OTBETCTBEHHBIN MCIIOJHUTENs MUKPO(GHUHAHCOBON OpraHU3alMy BIIpaBe MPUHATH
peuieHre 6e3 ydera JOBOJIOB, B IOATBEPKAEHUE KOTOPbIX UH(MOpMAIHs U (MJIH) JOKYMEHTHI
HE IIPEJCTABJICHBI.




6.10. B cnyyae HEBO3MOXHOCTH YIOBIETBOPUTH oOpamienne MHKpopHHAHCOBOM
OpraHu3alliil  PEKOMEHAYETCS  NPeAJIOXKUTh  JIUIy, HalpaBHBIIEMY  oOpallieHue,
aJIbTEPHATUBHBIE CIIOCOOBI YPEryJIMpOBaHUS CUTYalllH.

6.11. IlncbMeHHBIN OTBET 32 HOMHUCHI0 PYKOBOJIUTENS CIIYKObI BHYTPEHHETO KOHTPOJISI UIIH
€IMHOJIMYHOTO MCIIOJHUTEIHHOTO oprana MuKpo(MHaHCOBOW OpraHW3alliy HAIPABISIETCS B
anpec Ilomyuarenst ¢unancoBoit yciayru ¢ yderom B 4.3. Hactosmero Ilopsiaka mo moute
3aKa3HBIM OTIPABJICHHEM C YBEJOMJICHHEM O BPYYECHHH WJIM TPOCTHIM ITOYTOBBIM
OTIIPAaBIICHUEM, WJIH 10 YCMOTpPEHHsI MHUKpPO(QHHAHCOBOH OpraHu3aliii, WHBIM CIIOCOOOM,
yKa3aHHBIM B JIOTOBOpe 00 OKa3aHWM (MHAHCOBOM YCIYr'H, C PEruCTpalueil OTBeTa B
"Kypnaine perucrpauuu oopaiieHus".

6.12. OOpailleHUd U JOKYMEHThl IO HX PACCMOTPEHUIO XpaHATCI MukpoduHaHCOBOU
opranusanueil B reueHue 1 (ogHOro) roga ¢ gatel ux peructpauuu B "JKypHaie perucrpanuu
obpamenus". O6paimenus [loxydarenst GuHAHCOBOW YCIyrd, UX KOMHUH, JTOKYMEHTBI MO MX
pPacCMOTpPEHHIO, OTBETHI SIBISIOTCS KOH(DUICHIMAIGHBIMUA, KpPOME CIy9aeB ITOJTYYECHUS
3allpOCOB  OT MOJHOMEPHBIX TOCYJapCTBEHHBIX OPraHOB W  OpPraHOB  MECTHOTO
caMOYIpaBJIEHUs, CAaMOPETYJIMPYEMOU opraHu3aiuu, kacarommuxcs [lonydarens ¢punancoBoit
yCIIyTu U (WIH) €ro 00palieHus.

Ilpunoscenue k Ilopaoxky paccmompenusa oopawienuil noayuameineil QuHancosvix yciye

B 000 MKK "B3AHMO/JEHCTBHE>

Or ®U1O

MIOYTOBBIH apec Ui HAPaBJICHUS OTBETA,
KOHTaKTHBINA TeaedOH (TOpOJICKOMN, COTOBBIN)

[Tomyuatens PUHAHCOBBIX YCIYT MO IOTOBOPY MOTPEOUTEIHCKOTO 3aiima No oT
20 r.

OBPAIIEHUE (3AABJIEHUE)

1. Cytb oOpamienus (M370XKeHUE CylllecTBa TpeOOBaHUN U (PaKTUUECKUX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBaHBI 3asBJICHHbIC TPEOOBaHUS, a TAKXKE JOKA3aTeIbCTBA, MOITBEPKIAIOIINE
00CTOSITENHCTBA)

2. Unbie cBenenus, kotopbie I[lonmydarenb (UHAHCOBOW YCIYrHM CUHUTAeT HEOOXOJIUMBIM
COOOILUTH




3. HepequL Inmpuiiara€MbIX Konui JOKYMCHTOB, B T.4. MOATBCPKAAOMIUX H3JIOKCHHBIC B
oOpareHnn 00CTOSATEIHCTBA

JaTa noAnuch ((haMuiusi, THULUAIIBI
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